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>>MARTIN: Good afternoon everyone. Welcome to this CME for MOC webinar entitled Planning and Evaluation and Support of CME for MOC. This is Marcia Martin. I am ACCME’s Director of Provider Education and very delighted that you all could take some time to join us for today's meeting, today's webinar. We're trying to bring some new content to you. So hopefully, we've developed this in such a way that it would be helpful to you in your programs as you're thinking about offering MOC for CME activities that you're currently planning.

So primarily, you'll be hearing from me and Rebecca Landau today. We'll be talking through a case study and talking about planning CME for MOC. But we also have some other ACCME staff on the line with us. Kate Regnier is with us as well as Marcie Bonilla and can help answer questions a little bit later on when we have an open Q&A. So you may be hearing from Kate and Marcie as well. Okay, let's go ahead to the next slide. I wanted to share a little bit of information with you about who you are, who is joining us on this call. So we ask a question. We asked a question of you all as you were registering, about where you were in the process of offering CME for MOC. And this is what you responded back to us. This was a couple of days ago, so we've had some folks join since. But overall, about a third of you are either taking the first step or are trying to find out some more information about CME for MOC.

So, welcome. And then there's about two-thirds of you that have either offered your first two activities or have offered several activities for MOC. So we welcome you as well. And I really hope that this is a collaboration of both between the folks that have experience in doing CME for MOC, and the folks that are just starting this out, for you new folks you have a fresh perspective. So we'd love to hear your questions and suggestions, because there might be some things that the folks that have been doing it for a while haven't thought of yet. And then vice versa, for those of you to have experience, we'd love for you to contribute to the conversation by letting us unmute your line or sending in questions, so that we can share your wisdom and lessons learned with the folks that are newer.

Okay, let's go ahead to the next slide. I'm going to go ahead and pause for a moment and let you hear a new voice and turn things over to Rebecca to talk a little bit about the history of this collaboration and our vision for working with the different boards. Rebecca?
>>LANDAU: Thanks Marcia. Hi everyone, it's great to be here today with you. For those of you who have been offering MOC for some time, this will be probably very familiar for you. So please bear with me while we go through these, so that the people that are new can get an idea of why we're doing this collaboration in the first place. So we with the boards are trying to streamline and simplify the approach to offer both CME and MOC for your activities. So we want to make it easier for you to put everything in one place and to allow your physician learners to double-dip, so to speak, by engaging in those activities where they can earn those points. So we and the boards have a shared view of what counts. We have aligned our requirements and our expectations of our providers, so that you can very easily offer MOC for your CME activities. We want to make it easier for physicians to engage in these activities like I said, and earn those points.

We wanted to make it easier for you as providers to no longer have to submit forms for us to review and then approve. We have adopted a trust-and-verify approach, which means that we trust that you as accredited providers will abide by the requirements. And we do a verify through an audit procedure, it’s meant to be a formative experience. It's not as scary as it sounds. So, what we want to do is just make that a little bit easier for you. And then again, you're already using PARS to enter in all of your activity information at the end of the year, as part of your annual reporting requirement. So what we've done is just added a few extra steps in PARS to allow you to register and offer MOC information for your activities. So really that's the idea of this collaboration. We're really excited to be adding boards and to be working through this collaboration and seeing how things are going. So Austen, if you could go to the next slide.

Thank you. So here, what we've done and what this webinar will focus partially on is we have created and updated some new resources. So what we've done is in the past we had six different program guides for each board, and most of the boards and us have shared expectations about what counts for MOC. So what we've done is we've combined all of the boards’ requirements and our requirements for MOC into one single guide. The idea of this, again, is to simplify and to show what is similar between the boards and what's similar to what you're already doing. So we have a bunch of new resources as indicated in the slide on our website and then we've updated all of our old guides and tutorials, FAQs, to respond to these new documents. So Austen, can I have you pop out to the website for a minute, so we can look at this new and improved page, and you can see how things have changed. If you scroll down just a little bit, you can see right here in this shadow box, there is a link where you can download the CME for MOC program requirements.

So instead of six different links, now we just have the one. And if you want to scroll a little bit further down Austen we can just go through the rest of this page. Again, the same accordion tabs are here, all of the resources have new links updated. And if you just want to expand that Resources link, you can see that everything is located here, anything you need to have or want access to, along with board-specific resources if the boards have some additional requirement or documentation that we want to showcase. So I think we will just pop out to that program guide, so we can take a very brief tour through it. Again, you can see, it's just the one guide, we have all six current boards with us. So we are working with anesthesiology, internal medicine, ophthalmology, otolaryngology, head and neck surgery, pathology, and pediatrics. So those are our six current boards. We are bringing on surgery. If you didn't know that already, we're bringing on surgery later this spring, early summer. So we'll have a timeline available for you, that's a little more solid, I think in the next coming months.

So Austen, you want scroll down just a little bit more? I'm not going to go through this in crazy detail right now, but just to give you an idea. The first section of this guide goes into the general MOC requirements. And it should align with where you're already meeting this requirement, through offering CME as well as a section of board specific requirements. What's different between the boards. And then a couple of tables that will give you information on what you need to report data, to report your learners and how you can make sure you're meeting all of the requirements. So this guide is very comprehensive. It's long, but I don't want that to intimidate anyone, because really it's full of a lot of very helpful charts, resources, and things that can really help you out when you're looking to offer MOC. Alright, I think we can go back into the webinar, Austen. Okay. And to the next slide, so I will bring this back to Marcia to explain what we're going to be doing in the next 45 minutes together.

>>MARTIN: Okay, great. Thank you so much, Rebecca. Yes, and so some of you are chatting in about the link. Austen is going to chat the correct link into the chatbox, so you should get that in your webinar. We're missing accounts. So the corrected link has been chatted out, so you can use that instead of the one in the previous slide. But also, it's pretty easy to navigate to those resources from our home page. You just scroll over CME collaborations. And when you get that drop-down box, you'll see CME for MOC. And if you click on that, you'll get all of these resources that Rebecca and I will cover. So we apologize for the error in the link there, but that's the simple way to navigate to it. And we've chatted out the correct link it. It's accme.org/cme-counts-for-moc. So what we hope to do today is to walk you through actually building a CME for MOC activity. What does it look like? How would you do that? So we're going to start with a case scenario and present that to you all. And again, we encourage and would love your interactivity as much as possible throughout the course of this webinar.

We're going to take a look at, as you're putting together a CME for MOC activity, what the congruency is, what the overlap is between what you're already required to do as a CME provider and accredited provider, and what the MOC requirements are. And then talk through together how we could build a CME for MOC activity from this case scenario. And as I mentioned before, most importantly, I want us to be able to learn from each other. So for those of you that are new, I encourage you to ask your questions. For those of you that have experience, I would love it if you would share some of your experience with us in building CME for MOC activities. And really, overall, what we want to show you is how much of the requirements are congruent, and how they overlap and really the simplicity of developing activities for MOC if you're already developing CME activities. It's not a one-to-one ratio. There are some things to consider and we'll explore those, but it really is something that we're trying to make as easy as possible for you.

So let's go ahead to the next slide and take a look at the case that we're going to be exploring throughout the course of this webinar. So a pretty general case, an MOC for RSS activity. So physicians in your hospital are engaging in grand rounds, and they're asking that you as the CME office, in addition to CME credit offer MOC credit or points for their attendance of sessions. So your medical director has given you the charge of implementing MOC into the series. Primary audience for the series are internists and pathologists. So we're going to talk through together how you can go about meeting the MOC requirements and meeting the needs of your physician learners. So that's our case scenario. Before we get started, we're going to take a look at the first Poll Everywhere poll. So let's go to the next slide, and the address again will be at the top. So if you missed that at the beginning, you can just on your phone in a browser or online, go to pollev.com/accme. Just wanted to find out how many of you this scenario resonates with?
We picked an RSS case for a reason, a Regularly Scheduled Series. But just to get a beat on the audience, we wanted to see how many of your organizations offer RSS, Regularly Scheduled Series. We'll give you a minute to respond. Okay, so there's a good amount of you that offer RSS, over 80%. About 20% don't or you're not quite sure and that's totally fine. Okay, so with that in mind, let's go on to the next slide. And the next question I'm going to ask you is for those that don't produce RSS's or even for those that do produce RSS's and has been kind of given this task of finding out more information about MOC and offering it for activities that you're already planning, what other types of activities have you found yourself in this situation with, where you have been asked to kind of go find how you can apply MOC to that? So take a minute and just type in, conferences, so live conferences, enduring materials, annual conferences, webcasts.

Okay. Excellent. Symposiums. This is really helpful. So in addition to thinking about... I think recently, for all of us, we've had the task of maybe even converting live conferences to virtual meetings, right? So, I see virtual and webcast coming up here. And where we're at right now with the Coronavirus pandemic, we've had to restructure and rethink how we're doing things. So, Rebecca and I will think about these things and keep them in mind as we're talking through the scenario and try to make some other parallels. But we'd encourage you to draw those parallels and comparisons yourselves. Okay, excellent. Let's go on to the next slide.

Okay, so what we're going to do now... Actually, I'm going to turn things back over to Rebecca. So for those of you, well for anybody we've got some new resources. So I want Rebecca talk us through some of those new resources? Specifically, if you are new, how do you get started and where do you begin? So, Rebecca…
>>LANDAU: Yeah. As we've been going through these collaborations, one of the biggest questions we get from providers is from people who have never done this before and just want a simple explanation of, "What is MOC? How do I do this, and how do I get started?" Because the program guide and some of the other resources might be kind of intimidating if you don't have any context for what exactly you're supposed to be doing. So, what we've done is, we created just a two-pager beginner's guide. And this resource goes over the collaboration at a high level. And actually, Austen, let's pop out to it so we can kind of explore it together. While we're waiting for that, I just want to let you know that this is... Here we go. Yep. So, it is a real basic high overview of what MOC is. It gives step-by-step instructions, again, from a high level. But just so you can understand the process of how this should be implemented and reported, this guide kind of goes to the differences of what's different between CME and MOC, and highlights those differences. So, you can think about those things when you're planning these activities. So, if you want to scroll down just a little bit down, Austen.

Take a look. So again, it's really just, "How do I get started, what resources are available for me?" This also includes links to all of our resources, tutorials, guides, things like that. It's a little primer to the overall guide, so you can feel confident in going into the program guide and starting to offer MOC for your activities. So, I encourage you, even if you're not a beginner to check this out. It might teach you something that you weren't aware of beforehand. And we hope that this is helpful for people who are just getting started. So again, this does highlight the differences of what you're already doing for CME, which I think is probably the most helpful thing to sort of start to understand, is what you would need to add to your current CME activities to offer MOC.

Okay, let's go to back to the... Yep, and then the points that are outlined here, really the things that we're going to do with this scenario and what you can do for your own activities is, one, who is coming to your activities? Is it primarily pediatricians? Are your activities a little bit more or less specific and more about physician burnout or life-saving activities, things like that, that might have a broader audience? You could potentially offer that activity for multiple boards, but figuring out who's coming and who's going to benefit from this activity in order to just determine what boards you're registering for. Does your activity meet the requirement? Most likely. Most CME activities will meet MOC requirements. It's just giving a little tweak potentially to what you're already doing or adding something additional to what you're already doing in order to meet those requirements. So if it's a CME activity, it's probably relevant for MOC in some capacity. And then three, how are you going to plan this with these requirements and with the CME requirements in mind? So we'll go into that in a little bit more detail in the future slides. Austen, you can go to the next one please.

>>MARTIN: Okay. Awesome, Rebecca. So now that you've framed that out for us, let's apply that to this case scenario. So, I'm going to talk Rebecca through some of these questions. And I'd invite you, if you have additional questions or you have comments or if you want to chime in on what you think about these questions, I'd invite you to raise your hands so that we can un-mute your line. So I'm just going to pose this to Rebecca and then I'll look to see if anybody else wants to chime in. Rebecca, as you're looking at this case study, who do you identify in here as the audience for the case?

>>LANDAU: Yeah, the nice thing about this case study, is it does lay it out pretty upfront for us. The people that are coming to this RSS are internists and pathologists. So that's there in the case. And I think we would then encourage you to look at your RSS and see who's coming as well, just to make that kind of relationship.

>>AMRTIN: Great. Wonderful. Thanks Rebecca. So I agree with you, that's pretty clear. We've said that it's internists and pathologists. So, what boards? Thinking about those boards that we are collaborating with, which boards are internists and pathologist connected to, or what boards would this activity be pertinent for?

>>LANDAU: Yeah, so luckily in this scenario that we've created, we are currently collaborating with two boards that would be relevant for these types of learners. We have collaborations in place, with ABIM which is internal medicine, and ABPath which is pathology. So most likely in this instance, we would want to register the activity for both of those boards if our audience is partaking in this activity and education is relevant for both of them.

>>MARTIN: Okay, excellent. And you've made this point before, Rebecca. But I think that's a really great thing to keep in mind for our audience. So yeah, I'm going to take the time to repeat this. So Rebecca's mentioned that you can actually register one activity for multiple boards. So if you've got several different types of practitioners from the boards we’re collaborating with attending the same activity, you can feel free to look at the requirements for both of those boards. And then if you're meeting the expectations, register for both of those boards. So keeping that in mind, Rebecca, where would we find the requirements for ABIM and for ABPath? Where would we go to look for those?

>>LANDAU: Yeah. So, I'm going to have Austen pull up that unified guide again, our CME for MOC Guide. And if you could go to page three. The beginning of the guide, where we're starting here goes over general CME and MOC requirements. So it'll give you a sense of what boards are offering what kinds of credit and then how you would go about meeting those kinds of credit. So this is a good place to start when you're trying to figure out, "Okay, who can I offer this for? Which Boards offer what kinds of credit, and how can I meet those?" If you want to scroll down just a little bit past this table, we go into a little bit more detail into how to register and what you would need to meet these certain credit types. So there's four general buckets of credit types. We have accredited CME, which is what it sounds like, no real additional requirements there, because you're already meeting this credit type by purely offering a CME activity. And it shows you which boards accept CME towards their MOC requirements. And then if we go down a little bit further, it'll go into deeper requirements for accredited CME with an evaluation, which we'll talk about a little bit later.

What you would need to meet a CME improvement activity, sometimes known as Part Four activities, and then how you would also meet a patient safety activity and which boards accept these credit types. So this is a great place to start when you're looking in your activity, seeing where those gaps are and figuring out how to fill them. So that's where you would find the requirements that are general across all of the boards. But if we want to go into specific requirements, we have a section, which you can link to in the table of contents, but in this case, Austen I believe it's page 11. We can go there and we can go into... So, this guide goes a little bit deeper into individual board requirements. So, the board requirements, there's not too much difference, but some of the boards do you have an extra requirement or don't allow a certain activity type, and all of those things are outlined here.

So, in this case, we can look at the American Board of Internal Medicine. We can see basic information about the board. And if we scroll down just a little bit, there's a special activity requirement section. So, what this is, this goes into a little bit more detail on anything else you would need to do in order to meet ABIM's requirements. So here I'm sure a lot of you are familiar with the peer review requirement for ABIM. So, it goes into detail here that, "Okay, you need to have two clinicians who are not the authors review the activity to make sure it's independent, free of bias, and accurate. So that's an extra thing you would need to do for ABIM, but you may not necessarily need to do for the other boards. If you scroll down... let's see. And you can scroll down to pathology, and again, it'll go into anything that's different about that particular board in relation to your activity. So, it's very helpful, it's helpful. You can link to any of these or within the document of the specific boards are linked so you can find them easily and quickly depending on which board you're catering your activity to.

>>MARTIN: Great. Wonderful, Rebecca. So, thanks. We actually have some questions being chatted in and hands raised. So I'm going to pause you here and ask some questions about this. And then I think we'll go back into the slides and recap. So, a quick question, Rebecca, and this is about us talking about registering it for two boards. So, if a participant who is certified by more than one board, do they get credit with each board for the same activity?

>>LANDAU: Yeah. So that is something that if someone, let's say, is an internist and a pathologist, and they're certified with those boards, yes you can absolutely report their credits for those boards. Something to keep in mind is that... And we'll get into this a little bit later and we have guides on this, but you would just need to report them separately to each board. You'd have to collect their information for whichever boards they're certified by. But yeah, you may absolutely report them for both boards and you can issue them a CME certificate as well towards their state licensure.

>>MARTIN: Excellent, thanks Rebecca. So, I see we have Heather Tarbox with her hand raised. We're going to go ahead and try to unmute Heather's line. Heather, are you able to chat with us? Your line is unmuted.

>>TARBOX: Okay. Yes, hi. Sorry, I have just a simple question. It was on page three of this document where you had the table showing the different boards and what kinds of requirements, what types of MOC could be offered? Just a simple question, there are some boxes that have an X in it. And I just wanted to know if an X meant that... Yes, this one right here. Does the X mean that that's not applicable or an X means that; yes, there's not any other explanation?

>>LANDAU: Right. Yeah. So if it's grayed out and has the X, it just means that that board does not currently offer that credit type through our collaboration.

>>TARBOX Okay. Great.

>>LANDAU: For instance, yeah. So ABIM doesn't accept just accredited CME, they only accept accredited CME that also includes that evaluation. So, to give you a sense of which ones they take and which ones they're not collaborating with us on.

>>TARBOX: Okay great, thanks for clarifying that, I appreciate it.

>>LANDAU: Of course. Yes.

>>MARTIN: Thanks Rebecca and thanks Heather. And if anybody else has a question, this is a great time to raise your hand and we're getting lots of questions chatted in, so we're going to try to incorporate those and answer them as we can. One other question about multiple boards, Rebecca, that maybe we can address right now, and then we're going to go back to the slide and recap. If a provider does register an activity for multiple boards, do they need to include the recognition statement for each board?

>>LANDAU: Yeah, that's a great question. And the answer is yes. We do have a section in this guide. Austen, I'm not sure exactly where it is, so perhaps we won't go to it right now. But we have a section in this guide that goes over the recognition statement and what you can do if you are offering, let's say you're offering it for all six boards, what you can do to somewhat combine those statements. It still lets your physician learners know what they can earn and what's applicable to them. Basically, that you don't have a separate statement in big block text, seven, six, seven times on your registration form. So yeah, you would need to let the learners know that they can earn MOC points for certain boards, but there's different examples and ways to do that listed out in this guide.

>>MARTIN: Alright, great. So let's go back to the slide for a minute, Austen. I just want to do a little bit of a recap, so let's go to the next slide. So thinking about this case scenario, we talked through it, but in general, what we found out from looking at that case and thinking about how to even start planning, is that in general, you should look at your audience who you want to provide MOC for. And then, when you take a look at the requirements, what's common across all the boards? The general requirements will spell that out for you. And as you're looking at that, identify what's familiar to you, because you'll see in there things that you are already doing. For example, it talks about independence. So, if you're planning in accordance to ACCME requirements and then adhering to the Standards for Commercial Support, you're already meeting that expectation. So, look to see what you're already doing, what's very familiar to you and draw those commonalities. And then go a little bit further down in and take a look at the board-specific requirements and see if there's anything in particular that you need to keep in mind if you're developing an activity, in this example, for ABIM or ABPath.

Okay. Let's go to the next slide and kind of go back to our case. So, I'm going to ask Rebecca to talk us a little bit through that question of what looks familiar to you. And I also, I'm getting some questions chatted in about the resources, so just to kind of remind you all or for those of you that maybe weren't on at the very beginning. In your GoToWebinar panel, under the Handouts, we have these slides, but we also have the PDFs of some of these resources that Rebecca is talking about- the Beginner's Guide, the Unified Guide. So you'll be able to find those there, you can open them up and follow along with us. You also can find these resources on our website if you scroll over CME Collaborations and then click on CME for MOC, all of these resources are linked on that page. So those are the two places that you can find these resources.

So, Rebecca, can you talk us a little bit through this thought about what's familiar, and maybe draw some comparisons in contrast to the unified guide?

>>LANDAU: Yeah, of course. So again, these planning requirements should look pretty familiar to you, as there are requirements. So it's finding ways to identify what you're already doing, identifying a problem in practice. If this grand rounds is implemented to help improve physician performance in the hospital or whatever sort of problems that you've identified finding an activity to change that, designing it to change of course, choosing the appropriate format, an RSS makes a lot of sense for this as it brings together the physicians on a regular basis to identify whatever problem you've identified. And then again, just sort of the planning in the context of ABIM/ACGME competencies, making sure your activities are independent, that's shared between us and the boards. And then I think that's something that we'll touch on a little bit longer in just the moment is C11, which is evaluating change in your learners. They're already doing this as part of CME requirements. MOC requirements share this expectation that you're evaluating change in your learners. However, there might just be a couple of extra things you would need to do in order to meet their evaluation requirement. So, it's similar, yet maybe just a little bit more robust.

>>MARTIN: Excellent, thanks Rebecca. So, keeping that in mind, and several of the questions that are being chatted in are about evaluation, and that's common. I think we see those questions a lot, right Rebecca? Because that might be the one area where things aren't aligned directly with ACCME requirements although the concept is the same. They just might have to consider some additional notes like feedback to the learners. So, we're going to go to the next slide, Austen, and do one more poll. So, I just wanted to get from you all, some examples of evaluations that you've had that you've used in the past, either for an RSS or other activities. So, we see post-test, annual evaluation.

>>LANDAU: Yeah, I'm seeing a lot of post-tests. [chuckle]

>>MARTIN: End of activities evaluation, and that's interesting. So in our RSS example, Rebecca, I'm seeing a couple of folks note that they do an annual evaluation versus after every session, an online quiz.

>>LANDAU: Yeah. We can touch on that a little bit when we get into the evaluation method. Just because I think it could be interesting for us to explore some other options as well, than just a post-test or an evaluation at the end of the year. So, this is very good to see.

>>MARTIN: Great. So, let's talk about some of these things. So, we are seeing a lot of post-test, a lot of surveys and evaluations. Are these appropriate mechanisms for meeting the expectation for our case example? So let's go back to the slides, Austen. Thank you guys for interacting. That's awesome. And thinking about how you evaluate learners and provide feedback and our case, can you talk about some of these examples that were chatted in, and what might be an appropriate or a good idea as far as evaluating learners in this kind of scenario? Rebecca?
>>LANDAU: Of course. Yeah. So, I think, first of all, it's important to mention that the evaluation mechanism that you choose is up to you, as the provider. So, we've created this evaluation guide, which is similar to some evaluation guides that the boards have offered in the past, but we've taken it, consolidated it and put it all in one guide. And these are all applicable evaluations for any of our currently collaborating boards. So, this resource, again, is linked to in the Handout section is on our website. But what we can do here is, Austen, would you like to go out to the evaluation guide. Is we can look at some of the ideas that we have put forth in this guide and see what might be most applicable for this activity type. Again, it's totally up to you as the provider to figure out what kind of evaluation makes the most sense for your capacity, for what kind of activity it is or what kind of potential technical limitations you might have. Whatever that is, we want to offer several different sort of methods for you guys to choose from and to explore.

Austen, if you want to scroll down a little bit. This first page just goes into the explanation of why we have this evaluation and what it means in terms of your activities. So, the evaluation mechanism itself, it should measure the competence or performance of the learner. So, it's not an evaluation of the activity itself but the learner's engagement in the activity. And we also want to be able to tie that, those answers or responses, back to an individual learner, just so that we can know that they have engaged in the activity fully and met requirements for them to earn MOC. Participation threshold, that's really just, "What's the amount that the learner needs to engage in the activity in order to earn points?" So, this could be a passing score, if this is a quiz or if it's something like a case discussion it’s making sure that the learner participated in that case discussion and didn't just call it in or not engage in the activity itself. So again, this threshold is set by you, the provider, and we don't mandate any sort of passing standards. That's up to you.

And then for the feedback, this is again a very common question we get from our providers, but what is feedback? The feedback should be something that identifies the results. So, did they pass? Yes or no? And why? So, giving some key points from the activity, providing further learning and citations to learners, things like that could be great examples of feedback. So, letting the learner know how they did really, and did they earn points? So, this first page is just an overview, but let's get into the examples of different kinds of evaluations, Austen. You want to scroll down I think to that second page? So here, we provided a couple of different examples. And again, this is not an exhaustive list. This is just some ideas to get you thinking and to get you considering different kinds of evaluation methods. I know a lot of you said in that poll we just did that you use quizzes or post-tests, but I do want to direct you that we do have lots of different kinds of mechanisms that you could use.

So, for something like an RSS where you're engaging weekly, you could use something like a case discussion, where the evaluation, the passing standard, and the feedback are incorporated live into an activity instead of doing something after the fact. So, learners engaging and discussing with each other for whatever content of the grand rounds that they're participating in that week, can count as an evaluation. As long as someone is there, making sure that people are engaging in the activity and participating, they can earn points that way, and then whoever's leading, the facilitator or the leader, can give them feedback in real time. So, something to consider, instead of just giving a test at the end, it can be incorporated totally within the activity itself. And I think a lot of people maybe don't realize that or think it has to be a quiz but it doesn't. It's really just showing that engagement in the activity.

So, I think in our case, let's say we use a case discussion for our RSS. That would be totally fine. If we wanted to take this virtual, so let's say our RSS is being livestreamed or we're doing something with it online every week because we're not meeting in person at this time, you can look at these evaluations and figure out, "What can I do virtually? Do I make it into a quiz? Do I make it into a reflective statement where I ask the physicians to email in something that they will change in their practice after engaging in this activity?" Anything like that could also be a really viable evaluation, especially since we might not have the capacity to do things live and in person at this time. So, just something to consider. This is a really great guide, it gives lots of examples. And at the end of this guide, we have lots of different examples on what could count for a written response or a reflective statement, and put those in context. So, you can think about what you're doing and see if this is applicable or how you could use this in your own activities. So, I will pause there for a moment. Marcia, anything to add to this?

>>MARTIN: Lots of great information, Rebecca. And I think that this pretty well... I had a question chatted in asking after we did the poll, if a post-test was required as part of the evaluation for MOC. And I think you've shared pretty eloquently that the answer to that is no. A post-test isn't required, that we've got lots of other types of examples and other opportunities for providers to do different kinds of evaluation. Would you agree with that?

>>LANDAU: Yeah, I think some people and groups will default to post-tests because it's something that is tangible and it has a very clear passing standard, but I think it's also helpful to know that you can incorporate the evaluation in different ways and in ways that don't necessarily require the physicians to take a test at the end of a grand rounds or something like that. It can be really really... It can go within the activity itself. So that's just something to think about. Post-test, you can do a post-test, that is not... [chuckle] I'm not saying that's forbidden, but just something to consider.

>>MARTIN: Right. So, Rebecca, I have a hand up. So, let's go ahead and let's see if we can get name Naomi Moeller unmuted. Naomi, do you have a question or a comment?

>>MOELLER: Hello. I just have a question about document participation during case discussions. I think that's a great idea, but how would you document that if you have 50 or more people on the grand rounds?

>>BONILLA: Yeah. And if you want to scroll back up to that particular example, Austen, but what you can do is, for documentation, you can really just get an attestation from the session leader or from whoever is observing the grand rounds, that, "Yes, these physicians participated." or "All physicians participated and everyone here was active in the discussion." You don't need a transcript or anything. It's really just, "Yes, attest that these physicians engaged in this activity and that's the kind of documentation we would be looking for.

>>MARTIN: Great. Thanks Marcie. So thinking about our case study, I'd love to hear from the group, Rebecca. Rebecca's just shared with you all a bunch of different ideas and examples in this resource around evaluations. So, what have you all done for RSS that have counted for MOC, or what could you be doing in this case scenario as an evaluation that would count for MOC? Does anybody want to raise their hands and share either their experience or what they think or a reaction? I'll give you all a minute. Okay? I see Kayla Travis with their hand up. So let's unmute Kayla's line. Hey, Kayla, how're you doing?

>>TRAVIS: So, I've done two things. We started working with American Board of Internal Medicine, and we did try written responses that you have up on the screen, which is great. And it was also very time-consuming because sometimes when people were not giving a reflective response, there was a lot of back and forth follow-up in trying to ensure that they were giving a response that met our threshold. And we then moved on to quizzes. It is an easier route as far as being able to really... you either get the answer correct or incorrect or then there's an explanation of why your answer is correct or incorrect to meet that feedback requirement.

>>LANDAU: Yeah, I think we have heard a lot from providers that... And I think we go into this a little bit later in the webinar, but ways to help your physicians answer the question in the way that you want them to answer it, avoiding those, "The food wasn't good. The room was cold," kind of responses. We shared with our providers that a good way to help deter those is, you can provide examples of good answers within your activity. So, letting them know any answer that is of this quality, we're going to have to re-contact you and you're going to need to try again and answer it a little more adequately. Or providing, here's a couple of examples on ways you could respond to a certain type of question. That's encouraged, those are ways that we found providers to help their learners answer in ways that are appropriate. Some people have implemented word counts which has been mixed success, I think, because you can just enter a bunch of words in there. So just finding little ways to help guide learners can be really helpful if you're doing something like a written response or a reflective statement. Marcia?
>>MARTIN: So, I was saying, thanks Rebecca for reflecting on that and thanks Kayla for that example. That was great. And I wanted to find out if anybody is using any reflective statements. So, if you're doing that and want to share how you're doing that, I'd love for you to put your hand up. But in the meantime, while I'm giving people a chance to put their hand up and think about sharing what they're doing related to reflective statements, we had a question pop in. And I'm actually going to ask Marcie, since you answered this, to answer it for us, for the group. It's a question about providing the opportunity to use questions and chat in a webinar. So, thinking about the fact that we may be needing to take some of our education virtual, right, in this current environment and what's happening with Coronavirus and brainstorming ways to create engagement or create feedback. Would using a questions or chat like we're doing now in a webinar, Marcie, could that count as engagement?

>>BONILLA: Absolutely Marcia. If you're using a chat function or the questions that we're using in this webinar, you're definitely able to demonstrate, who's asking questions, who's engaged. You can post questions to the group and have them send their responses in through the chat, so that you're able to review and see what everybody is responding with. So, you can definitely use the chat in a webinar for engagement as well as feedback. You can summarize and provide feedback back to the learners. You can include links to any relevant citations or rationale. You can definitely get creative in how you interact with your learners and how they interact with your material.

>>MARTIN: Awesome, thanks Marcie.

>>BONILLA: Sure.

>>MARTIN: No problem, thanks. I see Megan Swartz also has her hand up, so we're going to unmute Megan's line. Megan, can you question or comment? Are you there, Megan? Okay, let's go, let's move on, though. And I think, Kate, you had something that you wanted to share.

>>REGNIER: Great. One of the things I just wanted to add to what Rebecca and Marcie have said about evaluation is that we're hearing from providers that when you actually engage the physicians in this process, be transparent. If they participate, if they engage, you're able to award both CME credit and MOC credit. That gets them really interested in participating. And we've heard more and more from providers who have said they're starting to have much more interactive and engaged learners once they know their responsibility in this process, in demonstrating, they're successfully engaging, they're giving feedback, etcetera. So, I think our experience from learners has been really positive about changing the dynamic of some of these activities.

>>MARTIN: Great, thank you so much, Kate. In the interest of time, I think we're going to keep moving forward. I see we have about five minutes left and we could probably spend the whole hour talking about evaluation. And so, I just wanted to encourage you that if we didn't get to your question, or if you have more questions, you can always email those into... Rebecca, is info@accme.org the best mechanism?

>>LANDAU: That would be the best place to email, yeah.

>>MARTIN: Okay. [laughter] Thanks. You send it to info@accme.org, they'll get routed to our MOC team. And Rebecca is most likely who you'll hear from, but we have other staff members helping to answer those questions. So, if we didn't quite get to your questions, just keep in mind about the resource even after this webinar. So, let's go back to the slides, Austen, and to the next slide. Oh, wait... No, go back one, we're going to talk about just a couple of things. Here we go. So, Rebecca's going to highlight just some things to keep in mind and some common missteps to avoid.

>>LANDAU: Yeah, I'll just touch on this briefly, since we're getting close to the end of the hour. So just a couple of things to avoid in your evaluations. One of them we already talked about which is not providing guidance. You can let them know what's necessary to earn MOC, what they need to provide and how that process works for them. But yeah, you can be very clear with your learners as to what they need to do, so you can avoid that back and forth. We'll go back up to the top, not reviewing your current CME evaluation. Again, as part of C11, we require a certain amount of evaluation of your learners, so you might not need to necessarily add in a whole new evaluation to meet MOC requirements. You might be able to just adjust slightly what you're doing with your CME evaluation in order to meet the MOC requirements. So that's something great to think about if you don't want to do two separate evaluations.

And then anonymous evaluations or surveys. The evaluation doesn't need to be tied to a learner in order for them to earn points. So just making sure you're not using something like an anonymous ARS or if you're using Poll Everywhere, I don't think that actually hides certain learners, but I'm not as informed on that. So just making sure whatever tool you're using, you can identify your learners.

>>MARTIN: Great, thank you very much, Rebecca. Let's go ahead to the next slide. So kind of thinking about... We've talked through planning and thinking about the planning process. Rebecca, I was getting lots of questions chatted in about what we mean by registering activities, or how do you register for multiple boards? I wish we had a lot more time to dig into that, we don't, but can you give us the broad overview of what other things folks need to keep in mind and then kind of how they can find out more information about that?

>>LANDAU: Yeah. I think this is a great opportunity to tease our next webinar which we'll be going into a little bit more depth on the registration process and PARS for your activities and the reporting learners. So what we have here is, we've updated our tutorials recently. Both of them are linked to in this document. Also they're on our website, but these give step-by-step instructions and tips and tricks for registering your activities in PARS in offering MOC, and then how to collect and report learner data. So this is, again, like Marcia said, this is kind of a big question that we get all the time. So these guides, these newly updated guides as of earlier this month, should have the information, the most current information for you to be successful in this. But again, we're always happy to answer questions via that info@accme web address. And again, in May we'll be going over this a little bit more in more detail.

>>MARTIN: Great, thanks Rebecca. Yeah, go ahead to the next slide, Austen. So, Rebecca, I think you wanted to wrap up with just a couple of tips about tracking, and then I'll finish us up with some resources.

>>LANDAU: Yeah. So another thing we have created for our providers is essentially a tracking worksheet for you to use. I do want to emphasize that this is not a review form that we need to look at or you do not need to submit this form for us to approve. That's not the intent of this. What it is, is a fillable worksheet and you can interact with it, there's check boxes, you can add notes to make sure that you're keeping track internally of requirements for your activity. So if you have an activity and you're getting started and you're not sure if you're checking all the boxes, you can use this one to literally check boxes and make sure that you're keeping track of the things that are required. And it lays them all out on a two-page document, so you can look at them all at once and collaborate and brainstorm with your team, how to best meet the requirements. So again, don't send us a form. We use the trust-and-verify system. We're trusting you're meeting these requirements. This is purely an internal form to help you make sure that you're keeping track of everything. Yeah, of course.

>>MARTIN: Was there anything else you wanted to... So somebody's asking about the forms, and I just wanted to remind you all that it seems like there might be a little technical difficulty with seeing the Handout section in your GoToWebinar panel. It's supposed to be a Handout section with these posted, but they are also always available on our website, which is accme.org. And if you scroll over CME collaboration, you'll get a drop-down menu. And then if you click on CME for MOC, you'll find information about CME for MOC and all of these resources. So that's there for you.

Okay. I think we need to go ahead and wrap up, so let's go, Austen, let's go to what's next. A couple of you are asking and suggesting that we should do a webinar all about registering activities and reporting. So we recognize that that is a whole another big topic, and we do actually have our next webinar planned for May 26 at 1:00 PM Central, which is actually, instead of the planning portion, going to walk through the reporting portions, registering activities in PARS for the different boards, and then also reporting what information you need to gather about learner reporting, getting permission, etcetera. So, you can put that on the calendar and look for it in our Events section of our website. We'll post that soon and registration for that, but we do have that coming up.

And then let's go on to the next slide. Just to recap what our resources available for you are. So again, I apologize that that link is incorrect. The correct link was chatted out to you all. It's accme.org/cme-counts-for-moc. So it changed a little bit. But on that page again, and there's a screenshot here about how you find it, you just go to our home page, scroll over CME Collaborations, click on CME for MOC, you're going to find these resources that Rebecca and I reviewed today, the unified guide that Rebecca spent some time digging into. We also, if you scroll over FAQs, Resources and FAQS, we have a section dedicated to FAQs on CME counts for MOC. So those are there for you. And then the two tutorials that Rebecca mentioned registering activities and submitting learner data which again are things we're going to cover in more detail in two months in May. And then this link to technical resources is for those of you that are attempting to batch upload and do other technical things. You can find some tips and tricks on the Technical Resources page.

So, we want to thank you all for joining us today. Thanks for taking the time to pause and learn more about CME for MOC. We hope this was a helpful session for you. We have been recording the webinar and do plan to post that as a resource and tool for the folks that couldn't join us today or if you wanted to share that with other staff. So, you can watch for that posted on the CME for MOC page as well. Okay. So, I think with that, we're going to close up for the day. Rebecca, thank you so much for that. Thanks everybody for joining us, and we hope to continue to engage with us. The last thing is just a reminder that if you have additional questions, you can send those to info@accme.org and we're happy to continue the conversation. Everybody, stay well, be well, and we will talk to you soon. Thanks.
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